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A Look back to Anno 2016

• Program with the most timely data submission (PH Measure update; 

Spring, Report Card and Fall Data collection)

• Program with the highest percent of staff who took the Introduction to QI 

Module

• Program with the highest percent of “Met the Target” and “Some 

Improvement” indicator & measures results

• Program with the most QI Projects within one year

• QI Oscar Statue for Program with most innovative QI Project



Program with the most timely data submission 

(PH Measure update; Spring, Report Card and 

Fall Data collection) 

Golden Medal will be awarded to: 

Health Facilities (HF)

Silver Medal: Acute Communicable Disease Control (ACDC)

Bronze Medal: Public Health Laboratory (PHLAB)



Program with Highest Percentage taking the 

Introduction to QI Module

Denominator = 3,755 (Number of staff reported by program in the Report Card FY 2015-2016)

20.0%

79%

29%

1% 2% 0.5%

50.0%

29%

1% 2%
4%

25%

2%

79%

4%
2%

13%
9%

5%

9%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%



Program with the highest percent of  “Met the 

Target” & “Some Improvement” 

Performance Measure Results 

Note: Programs eligible if have 10 or more performance measures.
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Program with the most QI Projects 

within one year
Health Facilities and

SPA 5&6



Program with most innovative QI Project



Criteria Used to Evaluate Innovative Projects

8

 Health outcome improvement

 Utilization of tools in QI Tool Box

 Involving untraditional partnerships

 “Outside of the box” strategies used

Each criteria is 20 points if fully met; 10 points if partially met; and 0 point if not met.
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This award goes to DHSP
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Last but not least!
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She joined the QI Team in fall 2013 and then a year later took on 

a new role to get the documentation for the DPH Accreditation 

application. 

She put her “all” into this quest with her dedication, hard work, 

and collaborative skills, which payed off in late 2015 when she 

and Cindy submitted our application to the PHAB. 

Then 10 months later the PHAB knocked on our door and paid 

DPH a visit for two days, which flowed smoothly. Thanks to her 

unbefore-known superb event planning skills.

A special award to a well-known 

person of the QI team
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Ladies and gentlemen, the Queue High 

Achievement Award Goes to:

Donna Sze…!!!



Thank you very much for your support and 

collaboration over 12 years. 

We will continue to take the road and build our 

relationship towards new quality improvement 

activities in 2017. 


